Community Accountability Diversion
(“CAD”) Programs

To Our Partners,

We have composed the following basic descriptions of the diversion programs administered by
CorrectiveSolutions. The two and four month programs are done on both a pre-filing and post-
filing basis. In the PC 1000 Program, the initial contact procedure for the defendants is to call
the Program at (855) 331-7967. They will be asked to pay the $40 enrollment fee and schedule
a Diversion Plan Conference (“DPC”). The same procedure applies to the defendants in post-
filing cases, except the number to call is (855) 211-0580. In pre-filing cases, CorrectiveSolutions
initiates contact on behalf of the District Attorney’s Office. Defendants are encouraged to pay
their fees either through a case coordinator in our call center, through our self serve telephone
Interactive Voice Response (“IVR”) system, or online at our website,
www.diversionprogram.org. Additionally, defendants can mail payments to the local P.O. Box.
If necessary, defendants can make payments in person at our office at 2400 County Center
Drive, Suite B, Santa Rosa, CA 95403.

Please do not hesitate to contact us with any questions or concerns, or if you need assistance
with defendant issues. | can be reached at the numbers or e-mail address listed below. Our
local office hours are 9:00am to 5:00pm Monday — Friday, but | am actually in the office by 8:00
am, and | check my e-mail frequently outside of office hours. Additionally, Jerry Flores, Director
of Prosecutor Services, is available at (800) 582-3760, or gflores@correctivesolutions.org for
case information.

Bill Cretcher

Program Director, CAD Diversion Program
Office: (866) 657-8528

Cell: (707) 331-3521

Fax: (866) 586-4503

bcretcher@correctivesolutions.org
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PC 1000 Drug CAD Program

Six month program

Diversion Plan Conference

Two additional individual counseling sessions

Eighteen hours of drug and alcohol education

Referrals to community resources

Twelve hours of community service

Random drug testing (4 tests)

Fees of $625.00, of which $40.00 is due at enrollment, payment plans available for
balance

Additional conditions may be imposed or referrals recommended

It is possible for defendants who live out of the area to complete the program in their
community. However, any additional costs will be the responsibility of the defendant.

Two Month CAD Program (Post or Pre-Filing)

Diversion Plan Conference

Community Accountability class — one session

Referrals to community resources

Four hours of community service

Fees of $295.00, of which $40.00 is due at enrollment, payment plan available for
balance

Additional conditions may be imposed or referrals recommended

It is possible for defendants who live out of the area to complete the program in their
community. However, any additional costs will be the responsibility of the defendant.

Four Month CAD Program (Post or Pre-Filing):

Diversion Planning Conference

Referrals to community resources

Community Accountability class — one session

Eight hours of community service

Fees of $375.00, of which $40.00 is due at enrollment, payment plans available for
balance

Additional conditions may be imposed or referrals recommended

It is possible for defendants who live out of the area to complete the program in their
community. However, any additional costs will be the responsibility of the defendant.



